


ONBOARDING 
PROCESS

Signing of Contract & Agreement

Set-up Rider Company’s Account

Participate in Roll out Testing

Implementation & Launching

• Orientation
• Web Delivery App Training
• Rider App Installation

• Installment for all Merchants and Riders
• Participation of Customers

STEP 1

STEP 2

STEP 3

STEP 4



RIDER COMPANY DASHBOARD

• Track your Riders
• Set Delivery Rates & Service 

Charges
• Book deliveries for Customers
• Monitor Delivery Status
• Add Newly Hired Riders
• Access to Operational Reports
• Add Active Merchants

ALL-IN-ONE SYSTEM!

Your 
Logo



RIDER COMPANY DASHBOARD
Fully centralized system where your Customer or CSR can book online 
anytime, anywhere! 

Your 
Logo



DOWNLOAD THE RIDER APP



POINT OF ENTRY FOR CUSTOMERS
TWO WAYS FOR CLIENTS TO BOOK A DELIVERY

Customers can order through the DelivPH Web App or through 
Shopeness Lite Stores.



FEATURES

Customer Web 
Delivery App

• Automated Order and Dispatch 

• Delivery History 

• Email Notification 

• Cashless Payment Option 

• via 

• Accurate Calculation of 

• Delivery Cost & Service 

• Charge 

• API Integrated 

• Messenger/Facebook to Platform 

• Free Download 

• In-App Map Access

• Delivery History

• Mobile-friendly

• Time in/Time Out Function

• Photo Documentation for 

Deliveries

• E-wallet

• 24/7 Operational Plus Support 

• Easy To Use

• Multiple Admin Access

• Rider Tracking System

• 24/7 Operational Plus Support

• Safe & Secured System Platform

• Accessible via Mobile or Desktop

• Delivery Status Monitoring

• Automated Order and Dispatch

• Export Reports Function 

• CSR Booking Function

Rider App Delivery Company 
Dashboard



WHAT IS                      ?
The official Payment Gateway of Deliv.PH

• With 18 payment methods, customers will surely process 
their payments in just a few clicks!

• The system also allow our service providers may also 
withdraw funds directly to their bank account



PAYMENT OPTIONS

AND MORE

IdeaPay allows you to accept payments from multiple payment methods.



WHAT IS                      ?
IdeaPay supports daily remittance to make your daily operations efficient and 
convenient.

Payout Processing Fee
From To Payout Cost

100 - 500 15
501 - 999 40

1,000 - 1,500 65
1,501 - 1,200 70
2,001 - 2,500 115
2,501 - 3,000 140
3,001 - 3,500 165
3,501 - 4,000 190
4,001 - 4,500 215
4,501 - 5,000 240
5,001 - 5,500 265
5,501 - 6,000 290
6,001 - 6,500 315
6,501 - 7,000 340
7,001 - 7,500 365
7,501 - 8,000 390
8,001 - 8,500 415

8,501 - 9,000 440

9,001 - 9,500 465

9,501 - 10,000 490

10,000 - 11,000 5250

11,001 - 12,000 5750.25

12,001 - 13,000 6250.25

13,001 - 14,000 6750.25

14,001 - 15,000 7250.25

15,001 - 16,000 7750.25

16,001 - 17,000 8250.25

17,001 - 18,000 8750.25

18,001 - 19,000 9250.25

19,001 - 20,000 9750.25

20,001 - and over 5%



DELIV.PH UPCOMING RELEASES
• Improved User Experience

• Driver’s Diary 

• Customer Address Book

• Customer Wallet



CONTACT US
Email 
sales@deliv.ph
support@deliv.ph

Phone
(082) 295-2353 
+63 906 517 6331 

Davao Main Operations Center: 3/F Amaara Bldg., E. Jacinto Extension, Davao 

City 8000 

USA Office Ideahub Group Inc.: 10526 W. CERMAK Rd., Professional Bldg., Suite 

300, Westchester, IL, 60154 


